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Based in the capital of Central 

England, Birmingham, BCU 

has 23,500 full and part time 

students.  

BCU is a community based 

university, supporting its local 

community, whether this be 

by supporting local employers 

or by providing quality higher 

education opportunities for 

those who live in the 

Birmingham area.  

The University has a number 

of specialist centres including 

the Conservatoire of Music, 

School of Jewellery and the 

Techno logy  I nnova t ion 

Centre, which has just been 

moved into the newest site, 

Millennium Point (partly 

funded by the Millennium 

Commission).  

HISTORY  

òWe believe that Agresso 

Students, Agresso QL-e and 

e-Student products offer us 

the best vehicles for moving 

forwardó. 

 

Heather Somerfield, 

Director of Planning & 

Systems Development at 

BCU 

Birmingham City University (BCU) is a thriving institution whose history stretches back 

some 150 years with a variety of institutes, colleges and schools combining to create the 

diverse mix which exists today.  A leading purpose of the Universityôs work is to enhance 

the employability of its graduates.  

BCU have eight different teaching sites covering all areas of study, with the two main 

central campuses being Perry Barr and Edgbaston.  

The University chose to update their in -house MIS system with Agresso Students and 

Agresso QL -e from a potential nine suppliers.       

REQUIREMENTS  

The Birmingham City University identified 

the need to update their inhouse 1994 

Management Information System, to 

improve lifelong learning within the 

University.  

BCU were seeking a Management 

Information System that would make full 

use of the web facilities that QL -e 

provides.  Other requirements include the 

provision for a cradle to grave Student 

Administration system with a one stop 

approach via a fully integrated solution.  

Working towards achieving a lifelong 

learning record for each student as 

opposed to individual records held over 

various parts of the system is vitally 

important to BCU.  Academic staff being 

able to access data to and from the web 

proving to be a major feature and benefit 

required in the system.  

Nine organisations were originally 

involved in the tender process.  They 

were shortlisted according to the 

requirements specified in the ITT and the 

cost of the system, down to three 

organisations.     

CHOICE  

BCU opted for Agresso Students &  QL -e 

due to its modern look and feel, 

portraying the elegant modern system 

that it is.   

Containing all the functionality and 

integration required, QL proved to be the 

number one choice with a unanimous 

decision and positive feedback from the 

staff involved.   

After reviewing the system by visiting 

several institutions that currently use 

Agresso, BCU were impressed with the 

functionality displayed and the positive 

comments received.  

F o l l o w i ng  t h e  s i t e  v i s i t s  a nd 

p resentat ions  made,  the  pane l 

unanimously chose Agresso.  

Heather Somerfield, Director of Planning 

& Systems Development explains the 

choice.  

ñAt BCU, we are particularly keen to 

exploit the web for the collection of data 

f rom and the d isseminat ion of 

management information to all the 

members of our academic community.  

We believe that Agresso Students, 

Agresso QL -e and e -Student products 

offer us the best vehicles for moving 

forward in this areaò. 

Response from Agresso  

ñWe are very pleased and proud to be 

chosen to partner BCU and we are 

confident that BCU will become a 

premier Agresso HE siteò, commented 

David Dallimore, Education Business 

Director.  
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